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9% (Vission): Our vision is to become a leading and sustainable financial institution providing financial
services that reflect its principles and values by aligning with our mission giving special focus on enhancing
value through our continuing effort to provide higher levels of product quality and customer service with
excellence in performance and good governance for our stakeholders.

fesTs (Mission): Our mission is to be the best run, customer-focused and integrated financial institution
with a unique and inclusive employee culture. We are committed to return superior value to our
stakeholders. We will achieve this through leadership in innovation, an absolute focus on customers and

operational excellence.
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